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Terms & Conditions 
 
1. Your booking is confirmed only after payment has been made/cleared (for cheques). 

 
2. Refunds will only be given if requested in writing more than 28 days before arrival 

 – we will refund 80% of the total cost of the booking. If you wish to transfer your 
cancelled booking to another date there will be a £10 admin fee. 

 
3. There is a No Smoking policy in operation in all buildings on the site – you may smoke 

outside but please dispose of cigarettes carefully as the area is prone to summer forest fires. 
 
4. The area surrounding the huts must be kept tidy and free of litter at all times – rubbish 

must be disposed of in our disposal/recycling points. 
 
5. No cooking is allowed in the camp huts or the wash up building – please cook outside 

the huts, at the fire circle (no other camp fires allowed other than in these circles) or in 
the BBQ Huts. 

 
6. In even of behavior likely to cause offence or damage to other users of the site or site 

buildings, facilities or lands Lagganlia Management reserve the right to remove any 
offenders from the site without redress or refund. 

 
7. Please keep noise to a minimum between the hours of 10pm-7am and show 

consideration to other site users at all times. 
 
8. Adventure Activity Days are weather/river/loch dependant – if you cannot have your 

first choice we will arrange an alternative activity. 
 
9. Sorry we cannot accept Stag/Hen groups.  
 
10. Sorry dogs are not allowed in any of the buildings. 
 
11. Payment of your fee constitutes acceptance of these Terms & Conditions. 
 


